
How to 
access your 
SimplePay 
Member Portal



Download the  Virgin Pulse  app to access SimplePay 
on your mobile device
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To access your member 
portal via mobile app, 
open the App Store 
(iPhone) or Google Play 
Store (Android) and 
search for “Virgin Pulse”. 
Select “virgin pulse” or 
“virgin pulse
mobile app.”
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Tap the “GET” or 
“Install” button to 
download the 
Virgin Pulse app to 
your phone. 

GET
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When the app is done 
downloading click the 
“OPEN” button. 



Setting up your  SimplePay account
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Once you open the app, select 
the “Create Account” option.

You will be prompted to search for your 
sponsor. Search for and select 
“SimplePay Health”. Then follow the 
prompts to enter your information to 
create an account and sign in. 



Accessing your member portal on  desktop

To access your member portal via desktop, visit www.simplepayhealth.com 
and select “MEMBER LOGIN” in the upper right corner.

https://www.simplepayhealth.com/


Select the “SIGN ME UP” button under 
SimplePay Health as shown. 

Then, enter your information to proceed 
with registration. 

Setting up your  SimplePay account  on desktop

Follow us on social

https://www.instagram.com/simplepayhealth/
https://www.facebook.com/simplepayhealth
https://www.linkedin.com/company/71360331/
https://www.youtube.com/@simplepayhealth7022/videos

