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How does paying with SimplePay work?

You control how to pay. 

Direct Pay1
Pay in full or the minimum amount due

Receive a 1.5% credit on your next bill when paid in full

Pay via mail or online with 0% financing

Autopay

Pay in full or the minimum amount due

Receive a 1.5% credit on your next bill when paid in full

Pay via online autopay feature with 0% financing

Payroll Deduct
Pay in full or the minimum amount due

Receive a 1.5% credit on your next bill when paid in full

Pay via your paycheck with 0% financing

Credit/Debit Card

Bank Account

FSA/HSA Account

Payment Options
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Questions? Contact your SimplePay Health Valet. 

800-606-3564 healthvalet@simplepayhealth.com
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As a SimplePay member, you pay your out-of-pocket costs to the health plan and not to your doctor, 
hospital, or pharmacy. You should not pay any out-of-pocket costs at the time of your service as 
indicated on your insurance ID card. You pay one statement while we pay your providers in full, which 
allows you and your healthcare providers to focus on providing you the care you need.
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